OMNWTU YC/IOBU Ha npomouumjata Ha TCL CARE

OBue YcoBM ce ogHecyBaaT Ha ypeaum bene TexHuKke guctpnbympanu og TCL Netherlands B.V. u
npoaageHu Kako gen oa npomoumjata Ha TCL CARE”.

MNMepnopoT Ha npomoumja Tpae og 01.06.2024. roanHa. o 31.12.2024. roguHa.

MNepnoaoT 3a perncrpaumja Bo Koj Moxke Aa ce aktnueupa ycayrata TCL CARE e oa 01.06.2024 roanHa. o
31.12.2024. roguHa.

3a aa gobujat TCL CARE, KAnMeHTUTe Mopa Aa ce perucTpupaat oHAajH Ha https://tcl-promotion.com/mk/
HajaouHa 30 aeHa No KynyBameTO.

TCL CARE ro Hyau HagsopelleH AasaTen Ha ycayru (Partum Usluge d.o.o.)

3HayereTO HA HEKOM KOHLENTH

TepmuHUTE BO OBMe OnwTtn op,pep,6v1 nycnosu Ke ro umaart C/N1eaAHOBO 3Ha4yeHe:

° Partum Usluge d.o.0., BO NOHaTaMOLWHMOT TeKcT ,Partum® - gagaten Ha NpoAo/XKeHa rapaHumja
TCL CARE.
° »KOPUCHUK" - nnLLeTO KOe Kynuao eNeKTPOHCKM ypes, NpoSaZieH BO paMKuTe Ha NpomouujaTa

,fpogonKeHa rapaHuuja“.

° ,TCL CARE” - npogonKkeHa rapaHumja WTo ja fobusaaT KOpUCHULMTE Kora KynyeaaTt TCL 6ena
TEXHWKa LITO ce NpoAaBa Kako Aes o4, ,NpoAoKeHaTa rapaHumja”.

YneH 1. MNpeamet Ha TCL CARE

1. NMpeameT Ha TCL CARE noa oBue ycnosu

CeKoj eNeKTPOHCKM ypes, (BO HaTaMOLLIHMOT TEKCT KaKO ypes, Uiv eNleKTPOHCKM ypea,) onuLiaH nobancky
Ha ¢aKTypaTa 1 AoAaToLMTe BO OPUIMHANHOTO NaKyBakbe KYMEeHW CO Toj ypes, MoXe a buae npegmet
Ha TCL CARE. TCL CARE T&C e BO COr/1aCHOCT CO 3aKOHUTE Ha 3eMjuUTe Ha KOU Ce OfHeCcyBa AOroBOpPOT.


https://tcl-promotion.com/mk/
https://tcl-promotion.com/mk/

2. MpeameTn Kom He ce ondateHun co TCL CARE

a) NPeHOC/IMBU HafBOPELLHWN Xapa, ANCKOBMY;

(6) NOMOLWHM M NOTPOLLIHK MaTepUjanm aedUHNPaHM o4 NPOM3BOANUTENOT KAaKo NOTPOLLEH MaTepujan;
WKW NOTPOLHW AEN0BU;  B) CUTE BUAOBM anaTku;

(r) Apyrv penosu Kowu, cnopeg, UCKYCTBOTO, MOpPA Aa Ce 3aMeHaT 3a BPEME HA }KMBOTHMOT BEK HA
€NEeKTPOHCKUTE ypeau, a BO CEKOj C/lyYaj 'yMeHUTEe AeN0BU, NeXULITATa, pagnjasHUTE 3aNTUBKM Ha
BPaTUNO, rpejavnTe;;

[) NpMBaTHO KyNeHn fAoaaToum;

f) cute B1aoBK codreep;

e) ypeam ucnopavaHu co AedeKT, Kako 1 rpeLlkun o4 CePUCKMOT NPOoM3BoaANTEN;

)K) AONONTHUTENHA UK NocneaoBaTe/IHa KyneHa JONO/IHUTE/THA onpema Uan onpema.

YneH 2. Oncer Ha TCL CARE

1. Bpemetpaerse Ha TCL CARE - HacTaHu nokpueHu co TCL CARE

TCL ke ro nonpasu Uan 3aMeHn U Ke ro rapaHTUpa NPaBuAHOTO GYHKLMOHUPaHbEe Ha eIeKTPOHCKMOT
ypea kyneH og KopmncHmnkoT n nokpuneH co TCL CARE nporpamaTa camo 3a Henpeasuanmem 1 HeHaAEjHU
AedekTn uan npeykn Ha ypenoT nokpueH co TCL CARE. HenpeaBsnaaveu WTeTH ce OHME WTO
KopUCHMKOT He MOXKen Aa rv npeasman HaspemeHo uamn Tpebano ga rm npegsman co npMmeHa Ha
BO0O6MYaeHOTO AN1aObNHCKO BHUMAHWME, CO UCKIYYOK Ha rpyboTo HEBHUMaHMe 3a Koe ciyyajoT TCL ro
3a/iprKyBa NPaBOTO Aa ro 3ap*KM NaakarbeTo Ha WTETUTE 33 HACTaHoT.

TCL Ke n3BpLUM NONpaBKa UM 3aMeHa M Ke rapaHTMpa NpaBuaHO GYHKLMOHNPaHEe Ha eNeKTPOHCKUOT
ypea kyneH oa KopncHmnkoT n nokpuneH co TCL CARE AOKONKY TaKBMOT ypea nNpeTpnu wreTa

npegn3ssnKkaHa o4 eaeH nnum noseke o4 cneaHunBe cnyyaun:

a) aedeKT No NUCTEKOT Ha rapaHuMjaTa Ha NPOU3BOAUTENOT (NPOAONKEHa rapaHLUmja)

2. Cnyyan Hagsop o onceroT Ha TCL CARE TCL Care He rv NOKpuWBa WITETUTE NPeaM3BUKaHU o4: a)
HamepHO fejcTBO Ha KOPUCHUKOT;

6) BOjHa, BOjHa, rpafaHcKa BojHa, peBoayuuja, BYHT, BOCTaHUE UK HEMUPY;



B) HYK/leapHa eHepruja, HyK/JeapHO 3payerbe UM PaaMoaKTUBHU MaTepun; r) 3emjoTpec;

[) TepopM3am Uan TEPOPUCTUYKM aKT; TEPOPMUCTUUKM YMH € CEKOj YMH HA UL WAM TPYMNKU Ha LA CO Lien
[Aa ce NOCTUIHAT NONUTUYKN, BEPCKU UAN UAEONOLWKM LENN, O4 NPUPOAA WTO NPean3BUKYBA LUIMPEHE Ha
CTPaB WM Tepop BO jaBHOCTA UM BO AEN0BM O, jaBHOCTA, a CO TOA U BAMjaHWeE BP3 BAaZaTa UAn

APXaBHUTE UHCTUTYLUUU

f) ynoTpeba Ha cTaBKa CO rpeLuka, 3a Koja KopucHuKoT Tpebano Aa 3Hae;
€) [0 cTeneH A0 Koj KopUCHMKOT Mopan Aa KopUCTU TPETO AINLLE Kako AobasyBay (npoussoauTen uam
Annep) BO C/ly4aj Ha 3aKOHCKa rapaHLmja, AOKONKY KOPUCHUKOT He moXKe Aa 0be3beaun dpaktypa 3a

nonpaBKa Ha ypeZoT Uau ako nonpasKaTta 6una nssplueHa 6e3 npeTxogHo 0406pyBakbe;

3. MpeTtnoctaBku 3a BaangHocTta Ha TCL CARE - orpaHnyyBsamsa:

%) LUTo ce opHecyBa A0 HebpeXKHOCTA, ce NOKPMBa CaMo Masio HeBHUMaHWe. Bo cnydaj Ha ronemo
HeBHMMaHMe, BELUTAKOT Ke ja NpoLeHM 1 NPoBEPU NpUYMHATA 33 OLITETYBarETO U ypedoT. Cekoja wrera
npeav3BMKaHa o4 HenpaBwaHa ynoTpeba,HamepHO oLWTeTyBakbe, HAMEPHO, HEMPaBUAHO PaKyBakbe,
HenpaswuIHO UAK HeNpPeaBUANNBO dpnatbe Ke ce CMeTa 3a NpeKpLUyBarbe Ha 06BPCKaTa 3a rpua LWTo ja
npesema KOPMCHUKOT CO KynyBareTo Ha ypeaoT M TakeaTa WTeTa Hema Aa 6uae NnoKpueHa;

3) LWreTaTta nan TpowouuTte npean3BnuKaHM og HeAOCTAaTOK Ha MaTepMjaJ’lM nnn AM3ajH BO PaMKUTE Ha
rapaHTHUOT Nnepmnoa Ha NPpon3BoANTENOT HEMA Aa 6Mﬂ,aT NOKPUeH!U;

s) ICKNy4yeHo Man NPeTXo4eHo e BO C/1yYaj Ha LWTeTa: rapaHumMmn U/uav WTeTn BP3 OCHOBA Ha rapaHuuu,

obewTeTyBakba Ha APYrN OCUTYPUTENHM KOMNAHUK, FApPaHLLMK UKW AOTOBOPHU 0OBPCKM Ha TPETU InLa.
CuTe pasnvKku o4 ApyruTe rapaHumm (Ha np. MOMeHTaiHaTa BPeAHOCT BO OAHOC Ha BPeAHOCTa Ha
HOBMOT ypens) ce NOKPUEHM CO LLeNI0CHA NMOKPUEHOCT 32 eNEKTPOHCKN ypeau;

1) owTeTyBakaTa Ha cuTe BUAOBU codTBEp (BKAYyUYyBajKkM ONepaTUBHU CUCTEMMU, APajBEPU, ApPajBEPH,
MOMOLLUHW ypeau UTH.) Hema Aa 6uaaT NnokpmeHn. KOPUCHUKOT e IMYHO OAroBOPEH 3a NPOrpamunTe,
ApajBepuTte, NogaTounTe U HUBHATa QYHKLMOHANHOCT. l'yberbe Ha nogaToum u copTeep nopaam
ropeHaBseAeHMTE NPUUMHM 3a LUITETA HE MOXKe Aa buae npegmet Ha nobapysarse. MoKpaj Toa,
TpowoumTe 3a NonpaBKa Hema Aa 6naaT HagoOMeCTeEHU BO C/lyYaj Ha Npobiemmn NoBp3aHM co copTBep,

onepaTMBHU CUCTEMU, BUPYCU, KOMNATUBUAHOCT, 06HOBYBakbe Ha noAaTouu, 0bHOBYBakbe Ha CUCTEMOT,
cobuparbe NogaToum UTH.

j) TpowouuTe HanpaBeHW Nopaamn KakBa BUIO WTeTa OCBEH OLITETYBakE Ha XapABepoT Hema Aa buaat
nokpreHn. OBa UCTO TaKa BaXkM M 3a cUTe TpoLloun (HagomecToum 3a 06paboTKa U aHann3a, UTH.) 3a

aHanu13a Ha wreTta be3 I/I,CI,EHTVId)I/IKYBaHl/I rPELWKN Ha XapABepoT,



m) LTeTa npeansBmMKkaHa og ynotpebaTta Ha ypeaoT nokpueH co TCL CARE 3a uenun cnpoTUBHK Ha
ynaTcTsaTa 3a ynotpeba n HameHaTa cneunduLmMpaHm o4 NPOM3BOAUTENOT, KAaKO U LITETA WTO He BAKjae
Ha ynotpebaTta Ha ypeaoT NPOnULLIAH 04 NPOU3BOAMUTENOT (LUTETM KAKO HA Np. Hema Aa buaaT NoKpueHu
rpebHaTUHK, CTpyrara UTH.;

n) He ce nnaka HagOMeCTOK N0 OCHOB Ha OAroBOPHOCT, NOCNeA0BaTeNHA MaTepujanHa WwreTa U UMOTHa
wreTa. PesyntMpaykara wreTa npeansBMKaHa o, HacTaHMTE Ha LWTeTa BO HUKOj C/lyvaj He e NoKpueHa.

3a npoueHKa ce 3ema npegsua camo NPMMapHOTO OLWTeTYBaHe Ha ypes0T, O4HOCHO OCHOBHATA
npuymMHa 3a wreTtaTa, ondateHa co onceroT Ha TCL CARE;

0) Hamanysarbe Ha BpeaHoOCTa Nnopagu aberbe, olTeTyBakbe Nopaan A0AropPoYHeH XEMUCKU UM
TepMUUYKM eDEKT BP3 anapaToT, OLITETYBakE NPean3BMKaHO o4 'pra, Kako M Kaksu buio Tpowoum
CepBUCUPaHETO, NOAECYBAHETO M YUCTEHETO He Ce NPeAMeT Ha OLITETyBakbe. KOMNEeH3alUuja, a HUTY
nocteneHo Hamasnysake Ha nepdopmaHcuTe Ha ypeaor;

cTp) LTeTnTe npeamsBmMKaHu o TPETU nLa Kou ce obuaene Aa ro nonpasar ypeaoT Uin MHTEPBEHL MM
Ha TpeTu nua, Uaun nmua 6es cooaBeTHO OBNACTYBakbe, Hema Aa 6uaat nokpuenu co TCL CARE.
MNcKAyYeHn ce U WTeTu Npeam3BuKaHu o4 A0MaLIHN MUAEHULM, AOMALLHW UAWU AUBU KUBOTHMU.

I'I) LTeTnte Koun npounsnerysaart o4 yr|0Tpe6aTa Ha HEUCNpPaBHUN NN HECOOABETHUN HAa4BOPELIHN

poaatoum (Ha np. NPUUBPCTYBaYM, NOA3EMHUN KYKMLUITA UTH.) HEMa Aa 6MAaaT NOKPUEHU;

r) 3arybaTta Ha ypeaoT Bo cMUC/1a [eKa e U3rybeH, 3abopaBeH, ocTaBeH 6e3 Hag30p UAU Ha APYr HAYUH

ucyesHa, Hema ga buae nokpueHa co TCL CARE. NMoaouHeXKHNOT Haog Hema Aa buae 3emeH npeasua u

BO HMKOj C/ly4aj HEMA 43 MMMNIMLMPA NOKPUBakbe Ha KakBa bMAO LWTETa;

c) WWTeTnTe WTO Ce NpujaBeHM, HO HE MOMKaT Aa ce AoKaxKaT buaejkn ypeaoT He 6Un cnopayaH, Hema aa
6uaat nokpreHun. OBa ja UCKNyYyBa WITETaTa NPeAU3BMKAHA O LEe0CHO YHULLTYBakE Ha ypeaoT

nopaau suila cuna,

T) Cute BMOOBM WITETHU npeansBmnKaHm o4 Bara ce CMeTaaT 3a HeNpaBWU/1Ha yr|0Tpe6a Ha ypeaoT, OoA4HOCHO

aberbe n He ce NOKPUEHMN,

u) LUTeTata npeaM3BuMKaHa o4 UK 3a BpemMe Ha CNOPTCKM aKTUBHOCTU, UM NOpPaaM NoT UK
KOHAEeH3alMja, Hema Aa buaaT NoKpUeHu;

V) LLTeTnte WTto He ce npunumwlyBaaTt Ha HE3aBUCEH MHUNAEHT Ke ce cmeTaar 3a nporpecmnBHa WTETaA

(ekonowkm n/vnmn nospsaHu co ynotpeba) n Hema ga GUAAT NOKPUEHMU, LUTO MM UCKAYYyBa
HEeCOBPLUEHOCTUTE Ha MATepujanTe U AU3ajHUTE MO UCTEKOT Ha rapaHLMjaTa Ha MPOU3BOANTENOT.



YneH 3. MecTto Ha BarkHocT TCL CARE

1. CraunoHapHu ypeau

Cnopepn AM33ajHOT Ha CTaLMOHAPHU ypeaun, NPOCTOPOT HA KOPUCHUKOT Ke ce CMeTa 3a JIoKalMja NokpueHa
co TCL CARE Bo EBpona Bo reorpadcka cmucna.

2. MobunHu ypean

Cnopeg AM3ajHOT Ha MOBUAHUTE ypeau M ypeguTe LWTO MOXKAT A4a Ce NOCTaBaT Ha Ha4BOPELLHU
npocrtopu, EBpona ce cmeTa 3a oKkanHa obaact ondateHa co TCL CARE Bo reorpadcka cmucna.

YneH 4. BpegHOCT Ha eNeKTPOHCKMOT ypes nokpmeHa co TCL CARE

BpegHocTa Ha eneKTpoHCKMoT ypen nokpueH co TCL CARE e ueHaTa Ha HOB ypea uan ypea co ucta
TEeXHUYKa BPeHOCT Ha AaTyMOT Ha owTeTyBakbe (,BpegHocT 3a Hera“).

YneH 5. Tpowoumn Hagsop og onceroT Ha TCL CARE

TCL Ke rv npeseme cuTe HEONXOAHW aKTUBHOCTU 3a MOMPaBKa UKW 3aMeHa Ha e/IeKTPOHCKM ypeau
ondarteHu co TCL CARE. KopucHMKOT Hema Aa aobue HafloKHaAa 3a TPOLWOoUMTe, ako ce Npe3emMeHun
CaMOCTOjHO aKTUBHOCTM 04, CTPaHA HA KOPMUCHMKOT.

YneH 6. O6em Ha HagOMECTOK

1. Tpowouu 3a pepyHaupamre

Bo cnyyaj Ha owTeTyBakbe, pasIMKyBame AelyMHa LWTeTa U Le/IocHa 3aryba. JenymHo owTeTyBarbe
3HayM TPOLWOUYU 3a MONpPaBKa NOMasn of BPeAHOCTa 3a OAPKYBakbe Ha ypenoT. AKO TpowlouuTe 3a
rnonpasKa ce NOBMCOKM, TOrall TOa e LesiocHa 3aryba, Bo Toj cayyaj TCL Ke ro 3ameHu eIeKTPOHCKUOT
ypea nokpueH co TCL CARE.



2. lenymHoO owTeTyBamwe

Bo 0Boj cniyyaj, TCL Ke rv CHOCM TPOLLOLMTE 3@ NOMPaBKa, BKYYyBajKU MM NOTPOLLIEHUTE YacOBU U
pe3epBHUTE AENOBMU.

TCL Hema ga rv CHOCU CheHUTE TPOLUOLM:

a) TPOLIOUM 3a NONpPaBKa UAW APYTU MEPKK Kou 61 bune HeonxogHW 6e3 ornes Ha cny4yajoT ongaTeH co
TCL CARE;

6) AONONMHUTENHWN TpoWOoUM HAaCTaHATU KaKO pe3ynTaT Ha MOAMd)MKaLI,VIM nnn nop,oﬁpysal-ba WTO ro

HagMWHYBaaT Oncerot Ha PeHOBUPAHETO;

B) TPOLLOLM 33 CaMOOpraHM3npaHa nonpaekKa;
r) HeocTBapeHu 406MBKM NOPaaM CaMOOpPraHM3UpaHu paboTu;

[) AONONHUTENHN TPOLLIOLM NPean3BUKaHM 04 NPUBPEMEHa AU NpeaBpemMeHa NonpaBKa;
f) TpowoumTe 3a paboTuTe NOTPebHM 3a NONpaBKa, HO KOM PaboTn He U3BPLUEHN ANPEKTHO Ha

eNleKTpoHCcKM ypen nokpueH co TCL CARE;

€) HaJoMEeCT Ha LWTeTa BP3 OCHOBA Ha OAroBOPHOCT, NOC/eA0BaTe/IHa MaTepujaiHa WTeTa 1 WTeTa Ha
MMOT.

BkynHa 3ary6a

a) Bo cnyyaj Ha uenocHa 3aryba nav HenpoouTabuaHa nonpaska, KopUCHUKOT Ke fo6Me HOB ypes Kako
3aMeHa Ha CTapuoT, HencnpaBeH ypea. TeEXHUUYKUTE KapaKTePUCTUKM Ha HOBMOT ypea mopa 4a buaat
bapem egHaKBM UM NoJobpu o ctapuoT yped. HeedrKacHOCTa Ha TpoLIOLMTE 3HAYM TPOLOLMTE 33
nonpaBsKa Ha ypeZaoT, ja HaAMWHYBaaT BpeAHOCTa Ha rpuxKaTa. Bo cayvaj Aa ce gocTanHu eAHaKBU
ypeam, He MoXKe Aa ce bapa HUKAKBO MPABO Ha TEXHUYKM NOLO6PU ypean Aypu U aKo KyNoBHaTa
BPEAHOCT e MOHUCKa 04 OpuUrMHanHaTa BpeaHocT. HoB ypea moke Aa ce 6apa MCKNYy4MBO 3a
HenpoduTabuaHa nonpaska. NMpebapyBarbeTo BP3 OCHOBA Ha A0/KMHATA Ha NONPAaBKaTa € UCKAYYEHO.

6) Bo cnyyaj ga ce Nnokpue BKynHaTa 3aryba, 0TKaKo Ke ce 3amMeHu anapaToT, ypeaoT WTo e NnpeaMeT Ha
3aMeHa, BKJY4yBajKM I'M cMTe OPUTMHAMHM A0AATOUM (MONHAYM, MPEXKHa ONpPemMa,MeMOPUCKM KapTUUKM,
Kab/1M, KOMMNAKTHM OUCKOBU, NPUPAYHULM, KYyTUW, TNYBUM UTH.), Ke cTaHaT concTBeHocCT Ha TCL, a
coozpeTHaTta TCL CARE ycnyra 3a Toj npon3BoA Ke ce cmeTa 3a NpeknHaTa. KopucHUKoT Ke aobue ypes
33 3aMeHa CaMo OTKaKO Ke MM A0CTaBU CUTe OPUTMHAMHM AenoBu 33 gogatoum Ha TCL. OBa UCTo TaKa



Ba)KW M BO C/y4Yaj HAa HEUCNPABHU OPUTUHANHM K 06e36eaeHU AONONHUTENHU AeN0BU (Ha Np. MpeXHa
onpema);

B) Bo cnyyaj KOPUCHUMKOT Aa He M ucrnopaya OpuUrMHanH1UTe 4eN0BU U AeN0BU 3a Aogatoum ondaTeHu co
TCL CARE Kom bune gen o cTapuoT anapaTt BO MOMEHTOT Ha KyMyBaHEeTO, UCTUTE Ke ce npecmeTaaT no
nasapHU LEHN U Ke ce oa3emMaT of, YTBPAEHUTE TPOLLOLLM 33 NoNpaBKa AW 3aMeHa Ha ypeaoT NoKpueH
co TCL CARE.

4. OrpaHuyyBakbe Ha 3amMeHa nam nonpasKa 3a ypea nog TCL CARE

OrpaHnuyBaH-ETO 33 3aMeHa WK nonpaska 3a ypeq nog TCL CARE e Care Value.

5. OTKRYN

LLiteTata He MO’Ke Aa Ce OTKYNW BO Napu, Aypv 1 BO CAy4aj Ha LenocHa 3aryba.

YneH 7. 3ameHa Ha eNeKTPOHCKMOT ypen nokpueH co TCL CARE

Bp3 ocHOBa Ha COOABETHUOT ypes 3a 3aMeHa, CUTe J04aToLM Ha CTapuoT ypes, WTo bune MHCTanMpaHu
npw KynyBakeTo Ke ce CMeTaaT 3a 3aMeHeTH 6e3 pas/ivka Aann 4oAaTounTe ce CoAPsKaHu 1 BO ypeaoT
3a 3aMeHa MK He Nopaau MoMeHTaHaTa KoHdUrypauuja 3a 3ameHa Ha ypedorT.. Jogatoum Wwro
nogoLHa Ce MHCTAaNUpPaHU BO CTapMOT ypes, a KoM He bune ondaTteHn co rapaHumMjaTa Nnpu KynyBakeTo
3aefHO co ypenoT, Hema ga bupat nogo6HM 33 3ameHa.

YneH 8. NoyeToK Ha npumeHa u gocnesamwe Ha TCL CARE

TCL CARE cTaHyBa NpMMeEHANB BO MOMEHTOT Ha NaKakbe Ha KyNOBHATa LLeHA Kora ce KynyBea ypej,
npoAajeH 3a BpemeTparbe Ha aKumjaTa.

YneH 9 Bpemetpaewe Ha TCL CARE
TCL CARE 3a efleKTPOHCKM ypeau 3arnoyHyBa Nno UCTEKOT Ha ¢dabpuykaTa rapaHuuja oa 24 meceum 1

3aBpLUYBA BO CeKOj cyyaj 60 meceum no AaTyMoT Ha dakTypaTa 3a ypenoT, ogHocHo TCL CARE Tpae 36
meceum. LLTeTute npmnjaBeHn No faTtymoT Ha UcTeKyBare Ha TCL CARE Hema ga 6uaat npudateHu.

MpecTaHOK BO C/y4yaj Ha LenocHa 3aryba



Bo cnyyaj Kora ypeaoT e 3aMmeHeT UM 3ameHaTa Ha ypeaoT nokpueH co TCL CARE no uenocHa 3aryba e
onbueHa (ncnnatamea nonpaska), cooaBeTHaTa NPoMOTUBHA rapaHuuja cnopen TCL CARE Ke ce cmeTa 3a
HeBaXeuKa. Bo TakBu cnyyan, KOPMCHMKOT HEMA NPABO HAa KOMMEH3auMja, LEeNIOCHO MU AeTYMHO.

Ynen 10 MNocTtanka 3a ocTBapysakbe Ha npasaTa Ha KopucHukot og TCL CARE

1. U3jaBa 3a ocTBapyBame npasa oa TCL CARE

KopMCHMKOT e f0/1XKeH A3 ro NpujaBM HAaCTaHOT o4 YneH 2.1 og osme OnwTK ycaosmM U ycaosm Ha TCL 6e3

oAnararbe (perynapHo HajaouHa Bo poOK oA Tpu paboTHU AeHa).

2. ®opmynap 3a u3jaBa 3a ocTBapyBatbe Ha npaBaTa o4 TCL CARE Obpa3euoT 3a AeKlapaumja 3a
ocTBapyBame Ha npasaTa og TCL CARE ce nononHyBa 3a cekoja noeauHeyHa NpUYMHETA WTETa.

KopuCHUKOT e fo/1XKeH Aa ja HaBeZe NpuYMHaTa 3a WTeTaTa M Aa ja BHece Bo popmMynapoT 3a usjasa. Toj
Ke rm coapu cnegHute MHGOPMaLMM TOYHO U LLeNOCHO:

* Koj ja npeaMsBMKan WTETATa - YKaXKyBakbe Ha INMLETO (BKNYYYBajKM M KaKBU BUN0 MHAUKALMM
HaBeAeHM o4 AeTeTO UAN MUNEHUYETO)

e Kora n Kage HacTaHana wreTaTa - CO HaBeAyBarbe Ha A4aTYMOT, BpeMeTO, MecToTo U 3EMjaTa

e Kako nau wto ja npean3sBMKano WTeTaTa - CO HaBeadyBakbe Ha NPU4nHaTa

¢ LlITo e oWTETEHO - CO Ha3HaKa Ha MMeTo Ha ypeaoT U BUAOT HA OLITEeTYBaHETO

O6pa3zeLoT Ha M3jaBaTa 3a npaBaTta Ha TCL CARE morKe ga ce Hajae Bo AHeKc 1, Koj e cocTaBeH gen Ha
oswue lpasuna.

TCL ro 3agp:KyBa npaBoTo ga nobapa AonoHUTENHa 4OKYMeHTauMja o4 KOpUCHUKOT 3apaam
ucnonHyeake Ha o6BpckuTe oA TCL CARE Ha HajkBanuMTeTHO U eduKacHO HMBO. Bo 0BOj ciyyaj,
OOKyMeHTauujaTa 4ocTaBeHa co u3jasaTa 3a npasata 3a TCL CARE npeTtcTaBsyBa LLe/ioOCHA U ypeaHa
OOKyMeHTauMja 3a 3aMoYHyBakbe Ha MOCTanKarta 3a ocTBapyBake Ha npasaTta Ha KopucHukoT oa TCL
CARE.

YcHM u3BecTyBarba AN MHGOPMALLMM AafeHN O KOe BMN0 NnLe He MOXKe A3 ce 3eMaT Npeasua.
MorpeLHn, HETOYHN UM CBECHO HETOYHU MHPOPMALMM HaBeLEeHM BO M3jaBaTa 3a npaeaTa 3a TCL CARE,
KaKo M HeycnexoT Aa ce obesbean bapaHaTa AoKyMeHTaumja og TCL moxke Aa pesyntupa co ogomBarbe



[a ce KopucTaT npasata 3a TCL CARE, 6apatbe 3a pedyHaupare naum 3ameHa Ha ypegot co TCL, go
nocneauumTe NpeaBuaeHN Co KPUBUYHMOT 3aKOHUK.

3. AkTuBmpare Ha TCL CARE - Ha4OMeCTOK 3a HacTaHaTaTa WwreTa

TCL ke n3BpLUIM NPOLLEHKA M NOMPaBKa Ha HAacTaHaTaTa LWTETa LWUTO € MOXHO MOCKOPO 04 NPUEMOT Ha
Le/I0CHa U coogBeTHa AoKymMmeHTaumja o, KopucHuKoTt. Jokonky TCL nobue ypeaHo nonosHeTa n3jaa
3a ocTBapyBakbe Ha npasaTta o4 TCL CARE co ceta notpebHa npuapy»KHa AokymeHTtaumja, TCL ke nsgaae
npuepemeHa NoTBpAa 3a HaZO0MeCT Ha HacTaHaTaTa wreTa. [lonpaBKaTa MOXKe Aa Tpae Nogonro o4 45
AeHa. MNpebapyBareTo 3a HOB ypes Bp3 OCHOBa Ha BPEMETO 3a NOMpPaBKa € UCK/YYEeHO.

Bo cnyyaj kora Bo oBaa ¢asa ce yTBpAM AeKa HacTaHaTMOT Npobsiem Mau WwTeTaTta He ce ondaTeHn co
uneH 2.1 oa osue Ycnosu (Ha Np. Aieka NpobaAemoT LWITO HacTaHa A e MOKPUEH CO 3aKOHCKa rapaHuuja Ha
npounssoaunTenoT/npoaaBayoT Ha eNeKTPoHCKNoT ypea), TCL ke ro ussectn KOpMCHMKOT AeKa ro oabun
HerosoTo H6aparbe 1 Ke My HanoXu fa rv ocTBapan CBoUTe NpaBa Ha APYr HauuH - MpuepemeH
ceptudukat nsgageH oa TCL. MpuBpemeHnoT cepTudmMKaT nsgageH oa TCL coapKu, mefy apyroTo,
MHpopmaLmMm 3a ioKaumjaTa Ha Koja KopucHuKoT Tpeba aa ro goctasu ypeaot nokpueH co TCL CARE,
LWTO e NpegMeT Ha KOMMEeH3aluMja UM NoCTankKa 3a 0CTBapyBare Ha npasata og, TCL CARE.

KOPMCHUKOT e A0/1KeH Aa ro A0CTaBu ypeaoT BO COracHOCT CO ynaTcTeaTa 40 HaBeAeHOTO MecTo, Mecto
Ha ycnyra utH. TCL ke my 06e36eam npuspemeH cepTudUKaT Ha KOPMCHUKOT NpeKy e-nowTa, $pake nam
nowra.

Mo ncnopakata Ha ypeaoT A0 HaBEAEHOTO MeCTO Ha ncrnopaka, TCL ke 3anoyHe co 06paboTKa Ha ypenoT
nokpueH co TCL CARE, noyHyBajKku co cnpoBeayBate Ha noTpebHaTa AMjarHOCTUKa M NpoBepKa Ha
dakTn. Mo anjarHocTMumparse 1 yTBpayBame Ha daKkTuTe 3a ypeaoT WTo e npeamet Ha TCL CARE, TCL ke
n3gage noTBpaa 3a HAAOMECT Ha LWTeTa AOKOKY daKTUUYKaTa cocTojba Ha ypeaoT o4roBapa Ha
nogatoumute aageHn oa KopncHMKOT BO M3jaBaTa 3a OCTBapyBarbe Ha npasata og TCL CARE, u ako
lwTeTata unu npobaemot ce nokpueHn co TCL CARE.

[oKkonKy Bo oBaa ¢asa ce yTBpAM AeKa NpobaemoT UAW WTeTaTa WTo HacTaHana He e NMOKPUEHA CO YeH

2.1 op,oBue ONwWTH ycnoBM (Ha Np. AieKa HacTaHOT e NMOKPUEH CO 3aKOHCKa rapaHumja
NpoM3BOAMTENOT/NPOAABAYOT Ha eIeKTPOHCKMOT ypea), TCL ke ro nssectn KopucHUKOT AeKa ro ogomun
HUBHOTO baparbe 1 Ke My HaloXKM Aa r'M OCTBAPAT CBOUTE NpaBa Ha APYr HauuH.

TCL ke aoctaBu cepTUdMKAT 3a KOMMEH3aUMja 3a WTeTaTa Npean3BrKaHa Ha KOPUCHMKOT Npeky e-noLuTa,
¢daKkc nam nowrta. TCL ke rv nnaTv TpowoLmMTe 33 NonpaBKa ANPEKTHO HA CEPBUCOT UK Ke U3gaze HOB
ypes BO C/ly4yaj Ha LeslocHa 3aryba.



4.YBepeHue 3a gprkaBeH opraH

3a cuTe WTeTM YMe NOCToEeHE € MOBP3aHO CO NOCTANKaTa Ha yTBpAyBakbe Npes, Ap*KaBHM opraHu (noap,
e/leMeHTapHM Hernorogu, NPoBasHN KPaxKbu 1 Kpaxkou n cn.), KopUCHMKOT e A0NKEeH A3 NPUIOKM
n3jaBa 3a ocTBapyBarbe Ha npasata o TCL CARE co cooaseTHa noTepaa/aokymeHTaumja. obesbeneHn
0J, ApXKaBHUTE OpraHu.

5 3ameHa Ha ypeaoT 3a Bpeme Ha NepnoaoT Ha MOKpUeHOCT co dabpuryKa rapaHumja

Ako ypeaoT nokpueH co TCL CARE ce 3ameHuM 3a Bpeme Ha TpaekeTo Ha dabpuyKaTa rapaHumja, a He co
TCL (Ha np., ynoTpebaTta Ha 3aKOHCKa rapaHuuja o4 Npou3BoAUTENOT), COOABETHUTE AOKA3M

(cepTnduKat 3a ucnopaka, cepTudUKaT 3a 3ameHa UTH.) Ke buaaT obesbeaeHn No noagHecyBarbe U3jaBa
3a npaso cnopeg TCL CARE.

YneH 11 O6BPCKM Ha KOPUCHUKOT

1. O6BpcKM Npes Koj 6Buno HacTaH nokpueH co TCL CARE

a) MpeA NOYETOKOT Ha Koj 610 HacTaH nokpueH co TCL CARE, KopuUCHUKOT e 06Bp3aH Aa ce Npuap:Kysa
KOH 06BpPCKUTE Npe3eMeHm Co AO0roBOPOT;

6) JokonKy KOpMCHMKOT NpeKpLUM HeKoja o4, 06BpcKuTe HaBeaeHu oae, TCL MMa npaBo e4HOCTPaHO Aa

ro otkaxke TCL CARE. OTtkaxkyBarbeTo Ha TCL CARE cTanyBsa Ha cvia no HerosoTo NpumMatbse.

2. 06BpcKM BO cayyaj Ha gedekTn Kom ce ondaTteHn co TCL CARE - o6BpckmM Ha TCL BO BpcCKa co
MHbOPMALUM 33 KOPUCHUKOT

Kora Ke ce cnyun gedekt koj ondaka TCL CARE, KopucHUKOT Ke Tpeba: aa) Aa ce NOrpuxu 4a ja cnpeyn
AU MUHMMM3MPA WTETaTa KOJIKY LUTO € MOXKHO noBeKe ab) nMcmeHo Aa ro npujasu aedekToT n 6e3
op/1arakbe Mo Co3HaHWe; aB) 6e3 oanarakbe ja Npujasy BO NOAMLM]a LWITETATa NPeaM3BMKaHA OF,
KPUBUYHU Aena NpoTUB MMOTOT; ar) 6e3 oanararbe ga um obesbeam Ha TCL M noanumjata CNUCOK Ha

nsrybeHun npeameru;



ae) oa rm obesbeam 3a TCL, 6e3 ognararbe, KOKY WTO € MOMKHO Nobp30, cuTe MHPOpPMaLLUK - BO
nucmeHa popma, AOKOKY ce nobapaat - noTpebHM 3a Aa ce yTepau npobnemoT/wreTata NnoKpueHa co
TCL CARE; nnm o6emoT Ha 06BpCcKuUTe 3a KomneH3auuja Ha TCL, Kako 1 43 OBO3MOXKM KaKkBa buno
BepuduKaumnja Ha NnpuYMHaATa M 06emMOoT Ha WwTeTaTa u 06emoT Ha 06BpCKATa 3a KOMNEH3aLmja, co
nonpaeKa UM 3aMeHa Ha ypeaoT nokpueH co TCL CARE; af) aa o6esbeau ceptnudunkatm nobapaHu oz
TCL geka TCL pasymHo moke Aa nobapa ga ce noaurHar.

6) Apyrn o6BpCKM

a) Kop1CHUMKOT e oaroBopeH 3a ypeaoT KyneH n nokpueH co TCL CARE. OBa BKAy4yBa BHUMATE/NTHO U
COO0ABETHO pPaKyBakbe CO anapaToT, KAKO U HErOBO OTCTPaHyBakbe Ha 6e3benHO U CUTYPHO MeCTo,
BK/IY4YMTEJIHO M 3@ BPEME HA TPAHCMNOPTOT UM HOCEHETO.

6) YpeaoT HameHeT 3a Aie/I0BHU Lie/in Ke ce cMeTa AeKa e nokpueH co TCL CARE camo ako, Bp3 OCHOBa Ha
noAatounTe Ha NPOU3BOANUTENOT, yPeaoT e NoroAeH 3a Takea ynotpeba.

B) KOPUCHMKOT e AonXeH Aa ja npujaBu wreTtata Ao TCL BeAgHall OTKaKo Ke l03Hae 3a ucTaTa.

r) TCL CARE rv noKpuBa eNIeKTPOHCKUTE ypean BO OAHOC Ha HUBHATa pesieBaHTHa cocTojba no
ncnopakaTta, T.e. KOHPUrypauuja no ncnopakata b6e3 nocnegosatenHn moanduKkaumm, T.e. 404aTOLM BO
HMBHOTO OPUTMHANHO NaKyBakbe. Bo 0Boj nornes, ypenot, MoAynapHUOT CET Ha anapaTn nam
OpUrMHanHaTa ranaHTepuja ce nokpueHn co TCL CARE camo JOKO/IKYy ce BO HUBHOTO NaKyBakoe.

3. OcnobopyBsarbe og 06BpCKaTa 3a NOMNpaBKa UK 3aMeHa Ha ypenoT nokpueH co TCL CARE Bo ciyyaj Ha
npeKkpLyBarbe Ha 06BPCKUTE

OcBeH BO C/1y4aj Ha 3/I0HaMePHO NpeKpLlyBakbe Ha 06BpcKkuTe, TCL e AOMKEH Aa ro NONpPaBu Uan
3ameHu ypeaoT nokpueH co TCL CARE go cTeneH Ao Koj AedeKToT He e NpUYMHA 3a NojaBa Unu
YyTBpAYBatbe Ha HacTaHOT noKpueH co TCL CARE.

YneH 12 Hema o6BpcKa 3a nonpaBKa Wan 3ameHa Ha ypenoT nokpueH co TCL CARE og nocebHM npuynHm
TCL He e 06Bp3aH ga ro nonpasa U 3ameHu ypeaot nokpueH co TCL CARE aokonky KopucHMKOT Mamamm
unu ce obmae aa ro nusmamm TCL BO ogHOC Ha GaKTUTE KAyYHM 3a YyTBPAYBake Ha OCHOBaTa UM U3HOCOT
Ha KomneHsauujata. Kora nsmama uam obug, 3a nsmama e yTepaeHa co NpaBoOCU/IHA KPMBUYHA Npecyna
npot1uB KOPMCHMKOT 3a M3MamMa Man obug, 3a usmama, NPeTNocTaBKUTE HaBeAeHN BO NPETXOA4HMOT CTaB
Ke ce cMeTaaT 3a AOKaXKaHM.

YneH 13 MpeHoc nam npogaxkba Ha ypeam ondateHm co TCL CARE



Buaejkm TCL CARE WwTo rvi NOKpUBa eNeKTPOHCKUTE ypeau ce ogHecyBa Ha CepUCKMOT 6poj Ha ypeaoT, 3a
Bpeme Ha TpaerbeTo Ha TCL CARE ypeaot mose aa ce npeHece/npoaaae, a TCL CARE ke npofosixu Aa
ce NPUMeHYBa A0AeKa HOBMOT CONCTBEHMK (KOpUCHMK) He v npudaTy npasaTta u ob6spckute cnopes TCL

HETA.
YneH 14 U3BecTyBame - 06paseL, Ha M3jaBa 3a Hamepu
[o cTeneH A0 KOj 3aKOHOT He NpeaBuAayBa KakBa buao nncmeHa ¢opma u Ao cTeneH [0 Koj 0BOj

[0roBOp He npeasuayBa NOMHAKY, U3jaBUTE U M3BECTyBakaTa HaBedeHM 3a TCL, Kou ce ogHecyBaaT Ha
[A0rOBOPHNOT 0A4HOC M ce AoCTaBeHU anpekTHo Ao TCL, ke buaat n3paneHu Bo TeKcT. popma.

Ynen 15 TCL CARE

TCL CARE ce coctou oa npasunHo nonoaHet ¢opmynap TCL CARE, oBme OnNwTH yCNOBU U YCNOBU U
daKTypa nnm ducKanHa cMeTKa 3a KyneHMoT ypes nokpueH co TCL CARE.

YneH 16 KoHTakT getanu 3a TCL CARE

TenedoHcku 6poj: 01 7777 491
Beb-cTpaHumua: https://tcl-promotion.com
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